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PersonsPersonsPPML PostsPPML Posts

Highlights:Highlights:
a.a. “I’m happy with the way it works right now “I’m happy with the way it works right now 

where issues are resolved directly with the where issues are resolved directly with the 
actual users first, then if that doesn’t work the actual users first, then if that doesn’t work the 
ISP gets involved.”ISP gets involved.”

b.b. 3 month POC validation is too frequent, once a 3 month POC validation is too frequent, once a 
year is enough.year is enough.
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c.c. The Direct Allocation level must have POC info.The Direct Allocation level must have POC info.

d.d. Contacting end users is worthless, they are not Contacting end users is worthless, they are not 
responsive.responsive.
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e.e. When end users records are displayed, make it When end users records are displayed, make it 
clearer who the parents are.clearer who the parents are.

f.f. Verification of POC info is good, but it may not Verification of POC info is good, but it may not 
scale if all end user reassignments are scale if all end user reassignments are 
included.included.
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